
Your electric bill arrives in the mail around the 6th of each month. The 
bill is payable upon receipt and is considered past due if not paid by the 
due date, which is normally the 25th of each month. Those bills paid 
after the due date are subject to a penalty of 3% on the unpaid charges. 
Delinquent/Disconnect notices are typically mailed around the 7th of the 
following month. If payment is not received by the disconnection date as 
printed on the notice, the service may be posted for disconnection. Ad-
ditional trip charges will be assessed to post a service for disconnection 
and to disconnect/reconnect the service.

Payment on your account can be made by several convenient methods.

Through the Mail
A return envelope is enclosed with the bill. A portion of your bill (this is 
noted on your billing statement) should be sent along with your payment 
to ensure proper credit on the account. Payments sent through the mail 
should be made with a check or money order.

In Person
You may bring your payment to the cooperative offi ce in Greenwood, 
WI. The offi ce is open from 8 a.m. until 5 p.m., Monday through Friday. 
We also have a night deposit box at the offi ce which may be used at any 
time. 

E-Bill
E-Bill services are available from Clark Electric go directly to our web 
page and click on this link <LINK>. For more information, or call Clark 
Electric at 715-267-6188.

Automatic Payment Plan
Having your payment deducted automatically from your checking or 
savings account is simple, reliable, and it can help you save time and 
money. There are no checks, stamps, or trips. We offer this service 
FREE of charge. To sign up, fi ll out the enclosed form that is included 
with this packet and return it to our offi ce.

Credit Cards
You may pay your account by Credit Card. For your convenience we ac-
cept American Express, Discover, Master Card and Visa.

Budget Billing
Budget billing is suited for helping our members balance their household
expenses throughout the year, instead of paying larger utility bills during
their peak heating or cooling periods. Budget billing permits Clark Electric
Cooperative and the member to spread total service costs evenly over a
12-month period, with recalculation of the budget amount every six 
months. Contact our offi ce if you are interested in our budget billing 
program.

Moving
When moving, you are responsible for the electric usage until the cooper-
ative is contacted and arrangements have been made. Please provide us 
with a forwarding address so we can send you the fi nal bill. We ask that 
you keep a current address on fi le with us to assure that we may retire 
your patronage and mail capital credits to you in the future years. 



Pay Stations
The Cooperative utilizes 18 different pay stations located throughout our 
service area. (See Below)

Abbotsford
 AbbyBank
  401 E. Spruce St.
  Abbotsford, WI 54405
  715-223-2345
 Mid-Wisconsin Bank
  119 N. 1st. St.
  Abbotsford, WI 54405
  715-223-2361

Colby
 Community Bank of Central WI
  1122 N. Division St.
  Colby, WI 54421
  715-223-3998
 Mid-Wisconsin Bank
  101 S. 1st St.
  Colby, WI 54421
  715-223-2361

Dorchester
 Dorchester Bank
  101 W. Center Ave.
  Dorchester, WI 54425
  715-654-5100

Greenwood
 Forward Financial Bank
  212 S. Main St
  Greenwood, WI 54437
  715-267-7221

Granton
 Citizens State Bank of Loyal
  110 Maple St.
  Granton, WI 54436
  715-238-7169

Loyal
 Citizens Sate Bank of Loyal
  400 N. Main St.
  Loyal, WI 54446
  715-225-8526
 Loyal Farm & Home Center
  606 EAST ELM DRIVE
  Loyal, WI, 54446
  715-255-8200
 M & I Bank
  202 S. main St.
  Loyal, WI 54446
  715-255-8586

Lublin
 Dairyland State Bank
  PO Box 68
  Lublin, WI 54447
  715-669-5595

Neillsville
 Citizens State Bank of Loyal
  2 Boon Blvd.
  Neillsville, WI 54456
  715-743-7469
 M & I Bank
  106 W. Division St.
  Neillsville, WI 54456
  715-743-3197
 Mid-Wisconsin Bank
  500 West St.
  Neillsville, WI 54456
  715-743-3144

Owen
 Community Bank of Central WI
  328 N. Central St.
  Owen, WI 54460
  715-229-2165

Spencer
 Heritage Bank
  201 W Clark 
  Spencer, WI 54479
  715-659-2430 

Stanley
 Forward Financial Bank
  353 S. Broadway St
  Stanley, WI 54768 
  715-644-2566

Thorp
 Forward Financial Bank
  105 S. Washington St
  Thorp, WI 54771 
  715-669-5341
 The Northwestern Bank
  111 N. Washington St.
  Thorp, WI 54771
  715-669-5707

Withee
 Forward Financial Bank
  410 Division St
  Withee, WI  54498
  715-229-2188


